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MARKET DATA PRODUCTS DELIVERY PROBLEM — 9 NOVEMBER 2020

We wish to inform you that the following Non-Live Market Data products for the
below asset classes were unfortunately delayed on Monday, 9 November 2020.

e EDM-ED19.zip and ED.Zip
e FXM —CD.Zip
e |RD-IR.zip

The impact was on the Indicative MTM and End of Day Data products, for the IDP
dissemination service.

The SLA’s were missed as a result of a delay in processing on-book trades into the
trading vault on the back of the large volumes received and subsequently delayed
the statistics processes used to produce the data products.

We apologise for the impact to your operations and resultant inconvenience to your
data clients.
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